Saudi Aramco Values 





Safety Excellence 



Integrity Citizenship 


The second in a series on Saudi Aramco's values focuses on 
the compass by which we guide our actions; integrity. 

See back page 
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■ Said M. Ghamdi, an instructor at the Industrial Training Center in Jiddah, discusses with Saudi Aramco president and CEO Khalid A. Al-Falih and other members of management a project he devel¬ 
oped to help teach young apprentices. This Acrylic Transparent Furnace model, which Ghamdi completed at home as a weekend project over more than a year, allows trainees to visualize all of 
the internal operations that take place and shows the interior tube-type arrangements of a real furnace. 
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^ While many safety 

performance indicators showed 
marked improvement over 
past years, several incidents in 
the past year in Jiddah prompted 
the president and CEO to urge 
stronger diligence across the 
board for the departments that 
operate in that area. 


Al-Falih called for a renewed 
commitment and attention to 
safety in an attempt to help find 
the underlying causes of safety 
shortfalls and help bring about a 
positive change in safety culture and 
behavior in Jiddah. 


An aggressive inspection 
campaign undertaken on 
visiting contractor trucks to 

bulk plants and the refinery in 
Jiddah saw a 63 percent drop in 
truck breakdowns. 


See full story on page 3 


Saudi Aramco by the Numbers 



is the number of countries in which Desert Seas, a 
natural history documentary on the Kingdom's ma¬ 
rine life, has been broadcast by the National Geo¬ 
graphic Channel. Saudi Aramco helped facilitate 
production of the film. 
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Company News/Opinion 


Saudi AramcO/ JOGMEC renew storage agreement 


Saudi Aramco and the Japan Oil, Gas and Metals National Corpora¬ 
tion (JOGMEC) recently signed agreements on the renewal of the Oki¬ 
nawa commercial crude oil storage. 

Representing Saudi Aramco was Ahmed A. Al-Subaey, executive di¬ 
rector of Marketing Supply and Joint Venture Coordination, and repre¬ 
senting JOGMEC was president Hirobumi Kawano. Also present at the 
signing was Midori Matsushima, Japan State Minister of Economy, Trade 
and Industry. 

Saudi Aramco and JOGMEC initially entered into a contract in Dec. 
2010 to store crude oil for three years, ending Dec. 2013. The new con¬ 
tract, which was agreed to in principle last summer, extended the agree¬ 
ment for an additional three years. 

The contract, agreed between the two parties, offers free storage 
tank capacity in Okinawa. In return, Japan gets a priority claim on buy¬ 
ing the crude in the tanks in the event of supply emergency. 

The total capacity of the leased crude oil tanks increased by 1.3 mil¬ 
lion barrels, to reach 6.3 million barrels. 

The project will further strengthen the relationship between the 
Kingdom and Pacific Rim countries, including Japan, whose crude oil 
import from the Kingdom accounts for 30 percent of its total crude oil 
import. 



From left, 
Flirobumi 
Kawano, 
Midori 
Matsushi¬ 
ma and 
Ahmed A. 
Al-Subaey 
(right) 
shake 
hands after 
the signing 
of agree¬ 
ments. 


OPEC Basket Weekly Price trend for the 
past five weeks: 

Friday, January 10, 2014 — $ 104.40 
Friday, January 17, 2014 — $ 104.20 
Friday, January 24, 2014 - $ 105.29 
Friday, January 31, 2014 — $ 104.74 
Friday, February 7,2014 - $ 102.77 
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Make a home fire escape plan 


Would you know what to do if a fire oc¬ 
curs in your home? A fire can happen at 
any time, even while you are sleeping. More 
people are injured or killed as a result of 
a fire occurring at night than at any other 
time. 

The threat posed by the flames and heat 
from a fire are obvious, but smoke from a 
fire is the biggest killer. Smoke contains toxic 
fumes, and it reduces your visibility to almost 
zero even during daylight hours. You can't 
breathe, so you become so disorientated that 
you don't know the way out. In other words, 
if the flames don't get you, the smoke will. 

The only way to ensure safety is to get 
out of the house before your escape route is 
blocked by smoke or heat. So it's vitally im¬ 
portant that we educate all family members, 
young or old, in the correct procedure to 
follow in the event of fire in our home. 

To ensure that you exit the home safely 
and quickly during a fire, one must have a 
home fire escape plan. Begin developing a 
plan today, and have your family practice 
the plan frequently so everyone knows their 
part. Plan ahead, as it's too late after a fire. 

1. Developing your escape plan 

Work with family to identify possible ar¬ 
eas throughout your house where a fire may 


start, and then identify at least two possible 
escape routes. Draw a sketch of your house 
using colored pencils to identify the exit 
doors and escape routes to safety. 

2. Practice makes perfect 

Escape drills in the home (EDITF1) are es¬ 
sential. Practice the escape drill with your 
family. If you discover problems, make 
changes to your plan until it works effective¬ 
ly. Once your plan is working correctly, con¬ 
duct frequent practice drills with your family, 
and vary them at different times of the day, 
especially at night. It's a good idea to prac¬ 
tice the drill every three months or so, and 
you should never practice less than once a 
year. Plan your drills on a calendar. 

3. Exit safely 

It's important to exit your home quickly 
if there is a fire, but it's just as important not 
to panic. You should never run. Injuries can 
be caused by panicking and tripping over 
household items. In a fire, the smoke will 
fill a room from the ceiling downward. So 
if your way out is blocked by smoke, then 
there is usually a space near the floor where 
there is breathable air and good visibility. 
Train your family to use this space by crawl¬ 
ing on hands and knees to make an escape. 

4. Safe assembly areas 



■ Crawl on your hands and knees to exit. 


The escape routes from your home should 
always end in a safe assembly area. The as¬ 
sembly area should be some distance from the 
house where your family will not be endan¬ 
gered by the heat and smoke from the fire. 
You should not locate the assembly area near 
road traffic or in an area that might interfere 
with emergency responders attending to the 
fire. 

5. Helping others 

Very young and older family members 
may need assistance to make a safe and 
timely exit from the house. Other family 
members should be assigned to assist others 
who need help to evacuate the house. 

6. Dial 110 

Train all your family members how to 
make a 110 emergency call; It might save all 
of your lives. 

7. Once out, stay out 

The golden rule in a fire is "Once out, 
stay out." Never be tempted to re-enter the 
house for any reason. Physical items can be 
replaced, but family members cannot. 



It's time 
to organize 
your time 


Your Voice reflects the thoughts and 
opinions of the writer and not 
necessarily those of the publication. 


Time is like money. If you 
control how you use it, you can 
create a productive and profit¬ 
able working environment. If you 
don't, you can spend your work¬ 
ing life always being busy but 
not getting the important things 
done. 

There is a thin line between a 
successful person and an unsuc¬ 
cessful one, and that difference 
comes down to the ability to pri¬ 
oritize the things that need to be 
completed in the time available. 
Successful people often are de¬ 
termined to set goals that mo¬ 
tivate them. Before starting the 
day, they usually ask themselves 
what they want to achieve and 
how much time will they need to 
achieve those goals. 

FJere are a few tips on time 
management, how to make the 
most of it and how to use time 
more efficiently. 

• Consider your goals: Set 
goals and think about what you 
want in your life. 



Misha'al S. Al-Qahtani 

Dhahran 

mishal.qahtani. l@aramco.com 

• Define your roles: You can 
be a father, brother and son. Also, 
you may be an employee, agent 
or manager. You should define 
each role and know your obliga¬ 
tions toward each role. As head 
of the family, you need to take 
care of the needs of its members. 
If you are an employee, your busi¬ 
ness demands that you meet pro¬ 
duction, planning and progress 
goals. You must also balance all of 
these roles in life. 


• Select the target for each 
role: Select your goals in every 
role you play, how much you 
would like to apply to this role 
and what you want it to be. 

• Prioritize your time: Moni¬ 
toring your own use of time is an 
effective way of improving your 
time management. 

• Establish a routine: Once 
you've worked out how you 
spend your time, analyze your 
activities and determine which 
activities contribute most toward 
achieving your goals and which 
can be minimized or eliminated. 
Place in the weekly schedule the 
goals that must be achieved. 
There must be a comprehensive 
set of goals for each role you 
play in your life, including family 
and social roles. That means set¬ 
ting aside time to attend a pic¬ 
nic with family or to visit relatives 
and friends. The most important 
goal is to develop yourself. Don't 
forget yourself to share goals 
through self-development cours¬ 


es and to make sure to estab¬ 
lish routines that allow you to 
develop by yourself. 

• Implement your plan: Try 
to adhere to your plan's ob¬ 
jectives at the beginning of 
the week, and don't give up 

if you don't fully implement 
your plan. Through patience 
and perseverance, you will 
achieve amazing results. 

• Evaluate yourself: At the 
end of the weekend, evalu¬ 
ate yourself, see failures and 
avoid them in the next week. 

Finally, learn how to use 
time more efficiently by ap¬ 
plying the following golden 
rules: 

1. Enjoy all the work you 
do. 

2. Arrange everything 
around you, whether at home 
or in your business. 

3. Be positive. 

4. Stop any activity that 
does not help you meet your 
goals. 
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■ Fahad Aimzjaje gives a presentation on the Truck Inspection Enhancement program implemented in Jiddah. The program resulted in a 63 
percent drop in truck breakdowns at the company's Jiddah facilities and a 36 percent increase in the number of trucks rejected from entering. 


A call urging all 
to help company 
pinpoint safety 
issue causes 

JEFF McCOSHEN 

/^DAH — Saudi Aramco's ongoing 
focus on the value of safety continued 
last week at the monthly Executive Man¬ 
agement Safety Review in Jiddah where 
executive members toured the various fa¬ 
cilities involving the five departments that 
operate in the area. 

The EMSR included visits to the Jiddah 
Refinery, South Jiddah Bulk Plant and Ma¬ 
rine, and North Jiddah Bulk Plant and Jid¬ 
dah Industrial Training Center (ITC). 

Most of the safety performance indi¬ 
cators released during the day showed a 
marked improvement in 2013 over the 
previous year. 

But pointing to an unfortunate inci¬ 
dent that caused a fatality on the job and 
two separate off-the-job motor vehicle 
accidents that resulted in two employees 
losing their lives, company president and 
CEO Khalid A. Al-Falih stated, "We need 
to put everything we can on safety. We 
need to not hope for the best, but work 
for the best." 

Al-Falih urged all employees in the 
area to help the company pinpoint "the 
underlying causes" of safety issues and 
ensure that all concerns are handled in an 
efficient, reliable manner. 

"We need to do more to ensure that 
everybody is doing their best to improve 
safety in a major way," he said. 

Al-Falih, who participated in the tour 
that visited the North Jiddah Bulk Plant 
and Jiddah ITC, noted that the company 
faces unique challenges in the Jiddah 
area, especially with respect to seasonal 
spikes in demand for fuel products. 

One presentation that served as a 
case in point for striving for maximum re¬ 
sults in safety was a Truck Inspection En¬ 


hancement Report that was delivered to 
members of management in the morning 
before they divided into groups for the 
field tours. 

The report revealed that an aggressive 
inspection campaign undertaken in 2013 
on visiting contractor trucks to bulk plants 
and the refinery in the Jiddah area result¬ 
ed in a 63 percent drop in truck break¬ 
downs and a 36 percent increase in the 
number of trucks being rejected from en¬ 
tering Saudi Aramco facilities after failing 
inspections. 

Mohammed A. Al-Omair, vice presi¬ 
dent of Pipelines, Distribution & Terminals 
who served as the host for the EMSR, 
noted that the inspections will continue 
and current contracts with trucking com¬ 
panies call for an upgrade in the quality 
of trucks being utilized, to be phased in 
over a defined time period. 

"The traffic is coming to our facility, so 
we want to make sure it is safe, but with 


enforcement of the system we are seeing 
good improvement," said Al-Omair, add¬ 
ing that a point system in effect is "work¬ 
ing very well right now." 

In a tour of the North Jiddah Bulk 
Plant Control Room, enhancements in the 
safety tracking system that makes truck 
loading information readily available in 
a more timely manner were showcased, 
along with impressive upgrades and safe¬ 
guards to the company's computer sys¬ 
tem. 

As the tour continued outside to the 
Tank Farm area, Mousa 0. Al-Zahrani, an 
engineering technician with the Western 
Regional Distribution Department, deliv¬ 
ered a presentation that showcased the 
use of new technology for fuel product 
quality monitoring. The upgrade in tech¬ 
nology has resulted in a shorter settling 
time, more tank availability and a quan¬ 
titative (ppm) measurement on the fuel. 
Additionally, Al-Zahrani said the technol¬ 


ogy has also resulted in major efficiency 
improvements. 

Tour No. 3 concluded with a visit to 
the Jiddah Training Center which proved 
to be a hit with members of management 
who were impressed with a series of pre¬ 
sentations confidently delivered by the 
young students. 

Abdulaziz F. Al-Khayyal, senior vice 
president. Industrial Relations, who took 
the Jiddah Refinery/South Jiddah Bulk 
Plant/Marine tour, noted a marked in¬ 
crease in Saudization of the company in 
the area and called for a continuation of 
that effort, especially in the Marine De¬ 
partment. 

"It was a good visit to show our young 
people how a nice career can be achieved 
in the Marine Department," said Al- 
Khayyal. "I think if we do more of that, 
we'll have a lot more takers to enter into 
that area who can make it into a reward¬ 
ing career." 
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■ Ahmad AA. Assiri delivers a presentation on the upgrade 
of the Utilities Control System in jiddah during Monday's 
Executive Management Safety Review. 


■ Mousa Al-Zahrani explains to members of management 
a new technology for fuel product quality monitoring. 


■ Abdullah Al-Ghamdi gives a presentation on safety pro¬ 
cedures at a storage facility in jiddah. The presentation 
was one of many made on the three EMSR tours. 
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f ips to an 
Active lifestyle 

If the thought of working out at the 
gym every day or joining an exercise class 
seems unappealing, there are plenty of 
other enjoyable activities to engage in to 
stay active. Just be creative! 

1. Mall walks: The mall is an enter¬ 
taining place that offers vast space in 
which to walk while being able to enjoy 
the surroundings without feeling isolated 
in an exercise routine. Make sure to wear 
comfortable walking shoes and comfort¬ 
able clothes, and think of an incentive, 
such as stopping by at your favorite store 
after completing the walking goal. 

2. Outdoor family activities: Taking 
family out can also be part of one's physi¬ 
cal activity goals. For example, visiting a 
park involves climbing and walking while 
allowing some quality time with children 
and other family members. 

3. Active technology: Modern times 
call for modern measures. If you enjoy be¬ 
ing technologically savvy, then you can 
use that skill to your benefit. Download 
mobile apps that help one reach fitness 
goals, such as a personal training app or a 
workout app. Other devices, such as Nin¬ 
tendo Wii, have games that require physi¬ 
cal activity and are great to use for those 
who prefer to workout at home. These 
games also appeal to young adults and 
children. 

4. Less sitting, more moving: Even 
if you follow an active lifestyle, sitting 
for long hours can still negatively affect 
your health. Try to reduce sedentary activ¬ 
ity, whether at work or at home, by tak¬ 
ing constant breaks to walk around the 
house, stretch and be more active. Need 
to catch that two-hour long season finale 
of a favorite show? Wheel the elliptical or 
stationary bike in front of the television 
and fit in some activity while enjoying the 
show. 


Find your way to fitness 


Physical Activity Guidelines for Every Age 



■ Individuals of all ages need activity, whether it be recreational exercise such as bike rid¬ 
ing, hitting the gym or simply taking a walk around the house periodically. 


Having a physically active lifestyle is an 
important step to reaching optimal health, 
but how much physical activity do you 
need to engage in to gain important health 
benefits? Do the same rules apply to your 
children and other family members? We 
answer the most common questions about 
physical activity to help get you started on 
your way to fitness and optimal health! 

Why is physical activity important? 

Being physical active adds many bene¬ 
fits to health. It can reduce the risk of heart 
disease, stroke, type 2 diabetes, osteoporo¬ 
sis, metabolic syndrome and obesity, and it 
also relieves symptoms of anxiety and de¬ 
pression. An active lifestyle can help main¬ 
tain weight loss, improve sleep, provide 
protection from certain types of cancer and 
improve cognitive function in older adults. 

What are the different types of 
physical activity? 

Aerobic activity: Any activity that in¬ 
creases heart rate and intensifies breathing. 

Examples: Walking, jogging, running, 
swimming, basketball, tennis, jumping 
rope. 

Muscle strengthening: Activity that 
builds muscle and improves endurance. 

Examples: Sit-ups, push-ups, weight 
lifting and stair climbing. 

Bone strengthening: Any activity 
where body weight is used to strengthen 
bones. 

Examples: Rope jumping, weight lift¬ 
ing, walking, jogging and running. 

Stretching: Any activity that will im¬ 
prove joint movement and flexibility. 

Examples: Stretching one's back, shoul¬ 
ders and legs. 

How much physical activity is need¬ 
ed? 

Children and adolescents 

Children and adolescents between the 
ages of 6 and 17 need at least 60 minutes 
of age appropriate physical activity per day, 
with aerobic activity such as brisk walking 
(moderate intensity) or running (vigorous 
intensity) comprising most of those 60 min¬ 
utes. Muscle strengthening activities (push¬ 
ups or gymnastics) and bone strengthening 
activities (running or jumping rope) should 
be included in at least three days of the 
week alongside aerobic activity. 

Adults 

To gain health benefits, adults from ages 
18 to 64 need to engage in at least 150 
minutes (two hours and 30 minutes) per 
week of moderate intensity activity (e.g., 
brisk walking) while participating in bone 


Physical Activity Guidelines 
Read more: 

• Academy of Nutrition and Dietetics 
www.eatright.org > Publio Sports 

and Exercise. 

• Centers for Disease Control and 
Prevention (CDC) http://www.cdc.gov > 
Search> Physical Activity. 

• Saudi Aramco Medical websites: 
http://samso > Health Education> 

Read> 10 Simple Steps to Exercising 
More 

http://samso > Health Education> 
Read> Why walk 

http://samso > Health Education> 
Read> Office Workouts 


and muscle strengthening activities on at 
least two or more days per week. If you in¬ 
crease your activity's intensity, the duration 
can be decreased since vigorous activity, 
such as running or jogging for 75 minutes 
per week, will also fulfill what is recom¬ 
mended in regards to physical activity. 

Older Adults 

If you are 65 years old and older, you 
can follow the same physical activity guide¬ 
lines as adults ages 18 to 64, as long as 
you are not experiencing any health con¬ 
ditions or acting against doctor's orders. 
Make sure to consult with your physician 
before beginning any exercise routine. 

What is the difference between 
moderate intensity activity and vigor¬ 
ous intensity activity? 

Intensity is based on how much effort 
you exert during any activity. If you apply 


moderate effort that gradually increases 
your heart rate and breathing, then you are 
engaging in an activity of moderate intensi¬ 
ty. If you apply a large amount of effort that 
causes rapid increase in your heartbeat rate 
and breathing, then the activity you are en¬ 
gaging in is vigorous intensity. 

You can tell the difference by adminis¬ 
tering the "talk test." If you are able to talk 
but not sing during your activity, its inten¬ 
sity is moderate. If you can only say a few 
words and need to pause for breath during 
you activity, then the activity is vigorous in¬ 
tensity. 

What if I don't have enough time in 
my day for the recommended duration 
of my daily physical activity? 

Your daily physical activity does not 
have to happen in one continuous bout. 
You will still gain the important health ben¬ 
efits if you split up activity to bouts of at 
least 10 minutes throughout the day, as 
long as it amounts to the recommended 
duration, as per the guidelines above, at 
the end of the day. 

How can I get started? 

You can begin your way to fitness by 
starting slowly and then building up inten¬ 
sity and increasing the activity's duration. 

A good starting point would be to begin 
by walking for a continuous 30 minutes, 
or three bouts of at least 10 minutes, five 
days per week. 

If you are new to exercise or have any 
health conditions that might limit your ac¬ 
tivity, it is highly recommended that before 
you engage in any type of physical activity, 
you consult with your physician to reduce 
your risk of injury. 


Healthy Eating 


Ingredients: 

1 whole chicken boneless, skinless, 
thinly sliced 

1 tablespoon vinegar 

2 cloves garlic, crushed 

2 cardamom pods 

1 teaspoon allspice 

1 lemon, juice 
Black pepper to taste 

3 Pita bread (whole wheat) 

For the Sauce 

2 tablespoons Tahinl (sesame paste) 
1 clove garlic, crushed 

cup lemon juice 
1 cup nonfat yogurt 


Preparation: 

Marinate the chicken with lemon juice, 
pepper, vinegar and allspice for four hours 
in the refrigerator. 

Preheat pan or grill plate, coat it with 1 
tablespoon canola oil, then add the chicken 
and cook it until well done. 

Remove the chicken and season it with 
lemon juice, pepper, vinegar, garlic and all 
spices. 

To prepare the sauce, combine sauce 
ingredients and mix well. Set aside. 

Use whole wheat pita bread to make 
the sandwich and add tomato and lettuce, 
if desired. 


Spread the sauce on whole pita bread 
then add the sliced cooked chicken. 

Yield: 6 servings. 

Service: Serve with salad, non-fat or 
low-fat yogurt or laban to make it more 
balanced and nutritious. Tahini Sauce can 
be replaced with low-fat or nonfat yogurt. 

Fat and Calories Contents: 

Calories per serving: 160 

Fat per serving: 3 grams 



Shawarma sandwich Is made of 
sliced skinless chicken, wrapped in Arabic 
bread with vegetables and sesame paste 
(Tahini). 
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Symposium looks to promote energy efficiency awareness 


m ^ 
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■ Cyba Audi leads a panel discussion at the forum. Members of the panel included, from left, Christophe Ginisty, Kateri Callahan, Khaled 
Al-Maeena, Robert Phillips and Peta Ashworth. The symposium, which carried the theme "Purposeful Communication: Promoting Energy 
Efficiency Awareness," attracted hundreds of employees and non-Aramcons. 


SCOTT BALDAUF 
DHAHRAN — When you're the 
world's largest oil company producing 
millions of barrels of crude oil a day, it 
may seem odd to focus on energy ef¬ 
ficiency. But Saudi Aramco knows that 
as the Kingdom's demand for energy in¬ 
creases — more than 2 million barrels of 
oil are burned per day to provide domes¬ 
tic electricity, and that number could dou¬ 
ble by 2020 — Saudi Aramco will have 
to make energy efficiency a major priority 
and to communicate the importance of 
that priority to others. 

This was the theme behind the Saudi 
Aramco 2014 Communication Sympo¬ 
sium, which was held at the Plaza Center 
in Dhahran on Feb. 3 and 4. Titled "Pur¬ 
poseful Communication: Promoting Ener¬ 
gy Efficiency Awareness," the symposium 
brought together communication, pub¬ 
lic relations and social marketing experts 
from around the world to highlight ener¬ 
gy efficiency strategies that have worked 
in Europe, the U.S. and Australia, all of 
which have the strong potential of work¬ 
ing here in Saudi Arabia, as well. 

In his welcome address, Saudi Aramco 
Public Relations manager Tareq M. Al- 
Ghamdi spoke about what set this year's 
symposium apart from those held previ¬ 
ously. 

"This year the program is different 
in two ways: We are welcoming a large 
number of attendees from government 
agencies, business enterprises, news or¬ 
ganizations and academic institutions 
throughout the Kingdom," he said. 

"Also this year, in addition to address¬ 
ing improvement of skills and techniques 
for communication in general, we have a 
special focus on communication to bring 
about behavior change toward using the 
Kingdom's energy resources more ef¬ 
ficiently for the well-being of the entire 
Kingdom," Al-Ghamdi added. 

Introduced by master of ceremonies 
Feda Al-Tuwaijri, an assembly of subject 
matter experts and communications pro¬ 
fessionals led the audience through a se¬ 
ries of presentations on energy efficiency 
campaigns that have changed behavior in 
measurable ways in other countries. Later, 
in a panel discussion led by Cyba Audi, 

■ Robert 
Phillips 
emphasizes 
the need for 
companies 
to change 
the way 
they com¬ 
municate 
to reach 
younger 
employees. 


president of Saba Consultants, the speak¬ 
ers expanded on their ideas. 

Kateri Callahan, president of the U.S.- 
based Alliance to Save Energy, said that it 
was an energy crisis in the 1970s and the 
gasoline price shocks of 2006-2007 that 
finally forced Americans to stop wasting 
energy and adopt a new mindset of en¬ 
ergy conservation. By turning off lights, 
reducing air-conditioner use and switch¬ 
ing to more energy-efficient appliances 
and building codes, Americans managed 
over the past 50 years to reduce energy 
demand by 50 quads per year, Callahan 
said. In dollar terms, the savings were im¬ 
mense: nearly $400 billion a year. 

"With advances in technology, we 
can do more with less," Callahan said. 

But that technology can only come about 
with investments in research and develop¬ 
ment. The government can help to pro¬ 
mote energy efficiency through tax breaks 
and other incentives. But to change the 
mind of the consumer requires concert- 



■ Tareq M. Al-Ghamdi speaks about the 
symposium's focus on changing behav¬ 
iors through communication. 


ed leadership, and a consistent message, 
Callahan said. "If you have the ability in 
Saudi Arabia to do a sustained campaign 
that can engage the people, you can 
change behavior." 

Peta Ashworth, research group leader 
at the Commonwealth Scientific and In¬ 
dustrial Research Organization (CSIRO) in 
Australia, said that the greatest challenge 
in changing behavior is convincing people 
that change is necessary. She highlighted 
the activities of the CSIRO in conducting 
energy audits for Australian consumers, 
showing them how much they could save 
by using a few simple techniques or tech¬ 
nologies. 

"You can't expect people to change 
until they get a greater understanding of 
the problem and where they can make a 
difference at a personal level," Ashworth 
said. "Part of the job, then, is to give 
them information of where they can save 
money and bring people on board." 

In today's media environment, where 
many young people increasingly get their 
news through social media, companies 
must change the way they communicate 
their messages, said Robert Phillips, found¬ 
er of the London-based communications 
firm Jericho Chambers. To lead the nation¬ 
al conversation on energy efficiency, Saudi 
Aramco can take several actions: 

• Build coalitions with like-minded or¬ 
ganizations, experts, media and its own 
employees. 

• Embrace and use social media to 
promote energy conservation by consum¬ 
ers. 

• Become a global center of excellence 
for sustainable energy use, an example to 
the GCC region and beyond. 

On the second day, Christophe Ginisty, 
the founder of the Paris-based public rela¬ 


tions firm Open Agency France, said that 
social media has changed the way public 
relations is done. In 1984, a popular col¬ 
lege textbook defined public relations as 
"the practice of managing the spread of 
information." In 2012, the Public Rela¬ 
tions Society of America changed that 
definition, calling it "the strategic commu¬ 
nications process that builds mutually ben¬ 
eficial relationships between organizations 
and their publics." From a top-down pro¬ 
cess, public relations has become a matter 
of consensus building and engagement. 

"You don't change people's minds 
anymore," Ginisty said. "You invite peo¬ 
ple to change their minds, to share infor¬ 
mation, to engage on topics of shared 
interest." 

Khaled Al-Maeena, editor in chief of 
the Saudi Gazette, said that translating 
all of these initiatives for a Saudi audi¬ 
ence is not as difficult as it may seem. "I 
think people's aspirations are all the same, 
whether in India or China or Saudi Ara¬ 
bia," Al-Maeena said. "They all want a 
better life for their children." 

Saudis look to their leaders, and to 
Saudi Aramco, to lead by example and 
to provide good role models, Al-Maeena 
said. 

The event closed with a panel discus¬ 
sion about reaching a younger audience, 
moderated by television talk-show host 
Muna AbuSulayman. The panelists were 
five young Saudi Aramco employees from 
various areas of expertise: Nour 0. Shi- 
habuddin, a renewable energy engineer 
at Power Systems; Khaled A. Ahmed, a 
global energy analyst at Corporate Plan¬ 
ning; Ahmed Al-Ghamdi, an analyst with 
the Strategic Transformation Office; Wael 
Al-Amri from Media Relations; and Rawan 
Nasser from Public Relations. 
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learning to learn 

SPE-YP series features role models 


JEFF McCOSHEN 

DHAHRAN — The first woman 
to be named an executive director 
at Saudi Aramco knows all about 
being open to new ideas and em¬ 
bracing different perspectives 
while shaping one's career. 

So when Huda M. Al-Ghoson, 
executive director of Employee Re¬ 
lations and Training, was asked to 
speak to young professionals at¬ 
tending the monthly Society of 
Petroleum Engineers-Saudi Arabia 
Section, Young Professionals and 
Student Outreach event, she chose 
to share her thoughts on the very 
subject that helped her make his¬ 
tory with one of the most respect¬ 
ed companies in the world. 

In a presentation titled "Learn¬ 
ing to Learn," Al-Ghoson told a 
packed audience of 250 attendees 
at EXPEC auditorium that a suc¬ 
cessful, and rewarding, career in 
today's ever-evolving business envi¬ 
ronment involves much more than 
merely gaining technical expertise. 

Noting that young profession¬ 
als are entering the workforce at 
a time of dramatic changes, Al- 
Ghoson said, "In this challenging 
environment, the old tools, old 
mindsets and old habits become 
inadequate to support any change 
or transformation in the business 
model. 

"Young professionals need to 


display business acumen, possess 
an understanding of commercial 
considerations, navigate public 
policy and public opinion, and in¬ 
teract fully with the stakeholders 
they serve and the communities in 
which they live," said Al-Ghoson. 
"All of these challenges require 
a broad perspective outside your 
narrow disciplines. ... Basically, it 
means that to succeed in this en¬ 
vironment, you need to possess 
adaptability to change, and an 
enthusiasm for continuous and 
fundamental transformation from 
within, and that will only transpire 
with learning to learn." 

Al-Ghoson made a point of 
differentiating between formal 
classroom learning or technical 
training, and what she termed "in¬ 
formal lifetime learning." 

"Technical skills alone will not 
solve all our problems. Practical 
problems require a wider horizon 
and greater awareness of various 
possibilities," she said. "Unrestrict¬ 
ed learning teaches you how to 
adapt to a rapidly changing world, 
and the ability to respond to new 
situations and challenges. It helps 
you bring fresh perspective to old 
problems, and allows you to not 
accept common practices without 
questioning them. Sometimes it 
takes a tiny shift of perspective to 
see something familiar in a totally 


new light." 

Al-Ghoson suggested that 
learning can, and should, come 
in all forms and should not be re¬ 
stricted to notions or ideas that 
one might consider when ponder¬ 
ing the next steps to take on a ca¬ 
reer path. 

"I am sure that some of you are 
wondering how to start, and what 
subjects and knowledge should 
you acquire," Al-Ghoson said to 
the very attentive audience. "My 
answer to you is any subject and 
all subjects, whatever you find ap¬ 
pealing and fascinating. ... While I 
have found the occasional book on 
management useful for a particu¬ 
lar task, the greatest insights have 
come from spending time with clas¬ 
sics in the arts and sciences disci¬ 
plines. 

"Taking intellectual risks by ex¬ 
ploring paths that have not yet 
been trodden will develop your 
character, and capacity for integri¬ 
ty, courage, responsibility, humility, 
and help you discover the higher 
purpose in life and reach full po¬ 
tential in mind, body and spirit," 
she continued. "To develop such 
character you need to develop 
the freedom to think critically and 
independently, to cultivate your 
mind to its fullest potential, to lib¬ 
erate yourself from prejudice, in¬ 
tolerance and old doctrines, and 



Photos: Yara Ziyad/MPD 


A crowd packs the EXPEC auditorium 
to hear a presentation given by 
Huda M. Al-Ghoson. 


awake a sense of wonder about 
future possibilities for yourself and 
the world around you. And this 
comes only from lifelong learn¬ 
ing." 

Al-Ghoson's presentation 
sparked a lively question-and-an- 
swer session that only ended when 
time ran out on the lunch-hour 
session that clearly met the group's 
mandate of helping to bridge the 
knowledge and opinions of com¬ 
pany leaders and young profes¬ 
sionals by inviting guest speakers 
to share their experiences and per¬ 
spectives. 

"I was impressed by both the 
content and the organization of 
the event," said Hind M. Al-Rayes, 
a senior statistical assistant with 
the Reservoir Description & Simula¬ 
tion Department. "Her speech was 
very informative. She provided a 


fantastic platform for me to share 
and debate my views with a se¬ 
lected group of professionals in the 
company." 

Yasmeen S. Al-Kadi, a business 
system analyst with the Human Re¬ 
sources Department, was inspired 
by the presentation. 

"It was a productive session 
that focused on one of the role 
models of the company, let alone 
the first female leader to ever hold 
an executive management posi¬ 
tion in the company's history," said 
Al-Kadi. "She was very motivat¬ 
ing in her speech, which focused 
on educating and training yourself 
continuously to better cope in life, 
to go forward, to learn from your 
mistakes and to succeed. 

"I look forward to more of 
these fruitful sessions in the near 
future." 


SAA's Michigan State University post-graduate program makes a difference 



Photo: Mahdi Al-Ali/MPD 

■ Recent graduates of SAA's Advanced Public Relations and Communications Certificate Program pose with members of management. 


JEFF McCOSHEN 

(b'llAHRAN — Now well into its 
fourtn cycle, the Saudi Aramco Affairs 
(SAA) Advanced Public Relations and 
Communications Certificate Program, 
which is conducted through the instruc¬ 
tion of Michigan State University (MSU), 
has established itself as a post-graduate 
program that makes a difference for par¬ 
ticipants. 

Recent graduates and members of the 
new cohort were on hand to celebrate the 
successes of the program that has continu¬ 
ally evolved since its inception two years 
ago to adapt to the ever-changing needs 
of some of Saudi Aramco's top public rela¬ 
tions and communications professionals in 
today's digital media revolution. 

"Saudi Aramco Affairs has embraced 
the communication revolution change 
and partnered with the best in the com¬ 
munication field and successfully created 
this program with MSU," said Moham¬ 
med Ghosain, manager of the Project 
Support Department at the King Abdu- 
laziz Center for World Culture, who is 
serving as the champion of the latest co¬ 
hort group. "Saudi Aramco management 
looks to this program as a long-term, 
high-yield investment." 

Khalid Al-Mulhim, general manager of 
Government Affairs, has seen several em¬ 
ployees from his group participate and is 
a strong supporter of this Saudi Aramco 
Hosted University Program (SAHUP). 

"No doubt that a major contributor to 
our success with the government as an 
organization is how effectively we com¬ 
municate our messages," says Al-Mulhim. 
"Having qualified people with the skills 
needed to effectively get the message 
across and, at the same time, be responsi¬ 
ble enough to know the mechanisms, the 
structure and how to be able to deliver 


the required messages, I think is important 
and essential to our role as Government 
Affairs representatives." 

MSU instructor Jim Deering, who 
along with fellow instructor Sue Carter 
came to Dhahran for a week in January to 
introduce the new class to the four-month 
course, agrees flexibility in the curriculum 
has been a key to the program's success. 
The most recent class, for example, dedi¬ 
cated a considerable period of time en¬ 
gaging participants in effective ways to 
communicate the Accelerated Transforma¬ 
tion Program (ATP) to Saudi Aramco em¬ 
ployees. 

"It is a degree of openness, respon¬ 
sive on the part of both Saudi Aramco 
and Michigan State, that will continue to 
improve this relationship as we go in real 
time according to the needs of this corpo¬ 
ration," said Deering. "In my opinion, this 
is a unique partnership and we look for¬ 
ward to expanding it in the future. I think 
though it is safe to say that none of the 
relationships we have with other corpo¬ 
rations has played out with the dynamics 


that this one has." 

Wael Amri, a member of the most re¬ 
cent graduating class from International 
Media Relations, said he now considers 
himself more able to help meet the needs 
of a dynamic company such as Saudi Ar¬ 
amco. 

"This program has helped us to un¬ 
derstand better the complexities of com¬ 
munications in today's landscape, where 
we have the tough world of new media 
to navigate," said Amri. "Our final project 
during the program, about ATP commu¬ 
nications, has certainly helped in under¬ 
standing the significance and urgency of 
the ATP. This program enables us, the fu¬ 
ture of Saudi Aramco, to keep up with 
the latest developments and challenges of 
corporate communications." 

Samah Sheikh, who is with SAA ad¬ 
min, urged new cohorts to keep an open 
mind as they go through the program. 

"I personally found the materials very 
engaging," said Sheikh. "There were 
some times when I found this program 
challenging with all my responsibilities 


as a mother of three. But if there's a will, 
there's always a way." 

While the program was originally de¬ 
signed for Saudi Aramco Affairs, it has 
been recently been offered to other de¬ 
partments outside SAA to participate. 

Saad Sharba, a member of the company's 
Fire Protection Department, was part of 
the latest cohort. 

"The program helped me to envi¬ 
sion fire department roles that need to 
be communicated and also given me the 
right tools to communicate these messag¬ 
es effectively and efficiently," said Sharba. 
"The MSU program also has helped my 
on a personal level to reshape the way I 
was handling the new social media such 
as Twitter and Facebook. The program 
has allowed me to explore other dimen¬ 
sions to use the new social media in a 
strategic way that will best reflect my per¬ 
sonal and professional image." 

By the time the current class gradu¬ 
ates in June, more than 145 attendees will 
have completed the program, with anoth¬ 
er cohort slated to get underway next fall. 
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Korean exchange students explore the Kingdom 


RAWAN NASSER 

j^^AHRAN — Platters of sushi dotted the buffet ar¬ 
ranged at an al-Khobar restaurant on Jan. 24 to wel¬ 
come 10 Korean exchange students who arrived to the 
Kingdom from Si Hyung to stay with host families and 
attend classes at Dhahran Schools for a week. 

As part of the student-exchange program crafted by 
Alice Underwood and Heather Aberle, a group of stu¬ 
dents from Saudi Aramco Schools flies to South Korea 
every year for a cultural experience that complements 
their social studies and culture program. In exchange, 
students from Eun Gye Middle School come to visit the 
Kingdom every two years. 

"We explain what Saudi Aramco is," said Under¬ 
wood. "We tell our exchange students to think globally, 
to start early and to consider joining the (Saudi) Aramco 
family once they've received their college degrees." 

The program provided the students with a unique op¬ 
portunity to have an authentic cultural experience. They 
shadowed students, attended classes, met the adminis¬ 
trators and explored the Eastern Region with the supervi¬ 
sion of their principal and English teacher. 

Principal Kwon Young-Hee said she enjoyed seeing 
the traditional side of the region. "This is a great oppor¬ 


tunity for our students to open their minds to the diver¬ 
sity of the new global world," she said. 

Student Lee Soyoung was still getting familiar with 
cutlery instead of chopsticks but said even the small¬ 
est details helped her in understanding the culture. Her 
host, Isabel Manson, participated in the program two 
years ago and said, "Koreans are fun. They're very open 
minded and easy to talk to." 

"Everything is so different," exclaimed Lee Jong 
Suek, who said he was amazed by the diversity he expe¬ 
rienced in Dhahran Schools. "I will definitely come back 
for another visit." 

Jong Suek stayed with Anvesh Jain's family for the 
week. "I enjoy meeting people from different cultural 
backgrounds," Jain said. "We learn about their culture, 
and we get the opportunity to practice their English." 

In fact, conversing in English is one of the main rea¬ 
sons the students came to the Kingdom. "Traveling 
helps because the students realize from their interac¬ 
tions how learning the language opens many doors," 
said English teacher Kang Moon-Hee. "English becomes 
more than just a subject they have to study." 

Underwood and Aberle worked closely on the proj¬ 
ect from its inception seven years ago. "It's been a won¬ 


derful experience from both sides," said Aberle. "Just 
seeing how much the students have grown in one week 
and watching their eyes open wide — in Shaybah espe¬ 
cially — was worth all the time we spent planning it." 

Underwood and Aberle enjoyed traveling with the 
students for the exchange program. "The parents al¬ 
ways worry, but they don't realize that when the stu¬ 
dents are out of their parents' shadow, that's when they 
grow into themselves," said Underwood. 

The founding mothers have taken more than 200 
students to Korea and Japan. Unfortunately, this year 
marks the end of the exchange program. The school will 
continue to arrange the yearly trips they plan for stu¬ 
dents, but the exchange program has been discontin¬ 
ued. 

The courtyard buzzed with the chatter and laughs of 
students socializing and bidding each other goodbye. 
Stories were shared; connections were made, and stu¬ 
dents from Dhahran Schools and Eun Gye formed last¬ 
ing friendships in the span of one week. 

"This is my first time hosting a student, and the ex¬ 
perience taught me a lot about Korean culture," said 
Joseph Gonzalez. "It doesn't matter what language you 
speak; friendship has no boundaries." 


Saudi Aramco takes center stage at JCCP 



■ Mohammed Al-Madi spoke on "Transformative Technolo¬ 
gies: Lessons Learned from Successes in the Energy 
Industry." 


TOKYO — Saudi Aramco took center stage at the re¬ 
cent 32nd Japan Cooperation Center Petroleum (JCCP) In¬ 
ternational Symposium held Jan. 29 and 30 in Tokyo. 

Gautam Kalghatgi from Saudi Aramco's Research and 
Development Center spoke energetically on the company's 
ongoing efforts and research for more efficient and cleaner 
automotive fuels/engines. 

His presentation, titled "Engine Development Trends 
and the Implications for Transport Fuels," was delivered to 
around 400 attendees who listened attentively as he spoke 
about Saudi Aramco's serious commitment to research and 
development in engine combustion technologies and ideal 
fuels. 

Also presenting at the event was Mohammed Al-Madi, 
the Kingdom's OPEC governor. 

As a special guest speaker, Al-Madi spoke on "Transfor¬ 
mative Technologies: Lessons Learned from Successes in the 
Energy Industry." 



■ Saudi Aramco's Gautam Kalghatgi spoke on the com¬ 
pany's ongoing efforts for more efficient and cleaner 
auto engines. 
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Discover a whole new world... 

Feb. 21 from 3:30 to 9 p.m. and Feb.22 from 10 a.m. to 6 p.m. at King's Park. j' 

Don't miss the floral parade on Feb. 21, at 3:30 p.m., at al-Mujamma' parking lot. 




Gafdening and Sanitation Services Division 
Centra! Community Services Department 
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FLOWER FESTIVAL 
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Samaher Abdullah speaks about the life and contributions of Al-Shifa, a famous physician 
from the time of the Prophet Muhammad (PBUH). 


part in Children s 
Art Contest 

Saudi Aramco's 32"'' Chil¬ 
dren's Art Contest concluded on 
Feb. 10 with 18 young Saudi art¬ 
ists being honored as winners. 
The awarding ceremony was 
attended by a number of Saudi 
Aramco officials. 

With ages ranging between 
7 and12 years old, the contest's 
approximately 10,000 young 
participants had spent the past 
month creating art pieces that 
explored the theme "Let's Make 
it Green." 

"The contest showed im¬ 
mense creativity employed by 
the children and underlined the 
interest this current generation 
has in the environment and 
their love for a life that is pol¬ 
lution free," said the project's 
leader, Maha Abdulhadi from 
the King Abdulaziz Center for 
World Culture. 

The Children's Art Contest is 
one of Saudi Aramco's corporate 
social responsibility initiatives. 
Each year the company selects 
an educational theme to direct 
the children's imaginations and 
creative energies. 

The contest also encourages 
children to learn skills they will 
find useful in the future, such 
as research and peer collabo¬ 
ration, as well as consultation 
with their teachers, parents and 
members of their families. 


™ NIALL HIGGINS 

JIDDAH — Something special is hap¬ 
pening under the roof of the 1001 Inven¬ 
tions tent at the iThra Knowledge Program 
in Jiddah. Among its many facets, the 
1001 exhibit is generating great visitor in¬ 
terest by the attention it is giving several 
prominent female figures who have made 
significant accomplishments in the course 
of Islamic civilization. Along the way, these 
women's stories are also inspiring young 
Saudi women who are portraying them. 

The first is the Arab scientist Fatimah 
Al-Fahri, who is not only responsible for 
building the Great Mosque of Kairouan 
but also building the first Arab university, 
the University of Al-Karaouin. The actress 
portraying her is a young Saudi woman by 
the name of Hala Qadi. Hala is bringing 
the spirit of Al-Fahri to life by exploring Al- 
Fahri's depths, her accomplishments and 
her contributions to the Arab and Islamic 
civilization. 

Hala is a university medical student 
who temporarily put aside her studies to 
completely immerse herself in the char¬ 
acter of Al-Fahri. She has spent countless 
hours learning and reading history books 
and delving into their arcane and often 
neglected pages in an effort to be as con¬ 
fident as possible in inspiring visitors with 
the stories and successes brought to life 
by Al-Fahri. Hala reports great interest in 
her character among the iThra Knowledge 
Program visitors and speaks of their re¬ 
peated desire to learn more about the first 
Arab university. 

Another historical female figure be¬ 
ing represented as part of the program is 
the first female Arab physician, Al-Shifa 
(which literally means "to heal"). Al-Shifa 
was a companion of Prophet Muhammed 
(PBUH), and Al-Shifa's life is being por¬ 
trayed by another Saudi woman, Samaher 
Abdullah. 

Samaher tells Al-Shifa's story to visitors 
from a representation of the small hospi¬ 
tal in which she practiced. The walls bear 
inscriptions of the life of this esteemed 
physician, including her accomplishments 


in the field of medicine. Samaher says she, 
too, found the program visitors to be tre¬ 
mendously curious and interested in Al- 
Shifa and the medicine used during the 
time of the Prophet Muhammad (PBUH). 

"Her name was Laila, and she was 
nicknamed 'Al-Shifa' because, by the 
grace of God, she was able to heal many 
in her lifetime. She converted to Islam be¬ 
fore the emigration of the Prophet (PBUH) 
to Medina," Samaher said. 

In another corner of the exhibit, visitors 
are learning about the first Muslim woman 
scientist of the Abbasid period, Mariam 
the Astrolabe, daughter of Kushiar Al-Jili. 
Bringing her to life is Isra Maria, a student 
in electrical engineering. Isra says she has 
been thrilled by people's desire to learn 
more about this particular story, which 
tells of Mariam the Astrolabe's work in the 
field of astronomical sciences in Sayf Al- 
Dawlah's Court from 944 to 967. 

Among other things, Mariam is, as 
her nickname indicates, credited with de¬ 
veloping the Astrolabe, a highly complex 


machine that paved the way for other dis¬ 
coveries that have changed the course of 
humanity. 

Finally, the life of Muslim scientist 
Sutaytah Al-Mahamli, the renowned 
mathematician of her time, is revealed by 
Iman Jabr. She explained that Sutaytah 
was one of the most famous mathematical 
scientists in the 4th century Hegira. While 
living in Baghdad, where she was famous 
for her many contributions in algebra and 
algorithms, she adopted many different 
methods to better understand these top¬ 
ics. "Adding excitement, providing knowl¬ 
edge in an enthralling historical context 
and the storytelling method I adopt makes 
more visitors want to stay and listen to 
the accomplishments of this scientist. It is 
a difficult task, but very fulfilling," Iman 
added. 

The 1001 Inventions exhibit is part of 
the iThra Knowledge Program designed by 
the King Abdulaziz Center for World Cul¬ 
ture. To learn more about the program, 
visit wwi/v. kingabdulazizcenter.com. 


Energy Efficiency Pavilion brings energy conservation message home to visitors 



children 
and 
adults 
alike 
learn 
about 
energy 
use 
at the 
"Infor¬ 
mation 
Exhibit." 


Photo: Moayed Al-Qattan/MPD 


HAMID O. AL-ATTAS 
/jlpDAH — As visitors left 
SauHi Aramco's Energy Efficiency 
Pavilion at the iThra Knowledge 
Program in Jiddah, they mulled 
over the information gathered 
from experts on energy conser¬ 
vation. 

"Exciting" and "easy to un¬ 
derstand" were the comments 
made by visitors as they spoke 
about how the pavilion had 
taught them how to lower their 
electricity bills and better under¬ 
stand the implications of energy 
consumption in their daily lives. 

The Energy Efficiency Pavil¬ 
ion was developed by the King 
Abdulaziz Center for World Cul¬ 
ture in collaboration with the 
Saudi Energy Efficiency Center 
as an interactive program. The 
pavilion consists of four pri¬ 


mary exhibits designed to raise 
awareness of the ever-increas¬ 
ing energy consumption in the 
Kingdom. 

Visitors have flocked to the 
popular tent, where they were 
welcomed by 65 volunteers who 
provide precise and simplified 
concepts through a variety of 
interactive sessions that helped 
visitors comprehend the impor¬ 
tance of saving energy. 

The "Information Exhibit" 
provides numbers and facts that 
reflects the large increase in en¬ 
ergy consumption per person 
in the Kingdom and compared 
it to other countries around 
the world. Many visitors were 
shocked to learn that those liv¬ 
ing in the Kingdom use twice as 
much energy than the residents 
of the UK. 


Common electric appliances 
are showcased in the "Transpar¬ 
ency in Energy" exhibit to help 
visitors choose the top quality 
appliances from trusted brands 
and avoid "energy wasters" 
in the household. Volunteers 
shared information on energy 
wasting behaviors and encour¬ 
aged families to implement en¬ 
ergy saving methods. 

"The Energy Youth Garden" 
targets children between the 
ages of 5 and 11 through in¬ 
teractive and entertaining pro¬ 
grams that highlight the value 
of saving energy. 

Meanwhile, the "Public 
Knowledge" exhibit includes a 
wing from King Abdulaziz City 
for Science and Technology in 
which visitors are introduced to 
alternative sources of energy. 


Wael I. Mulla, administrator 
of the Energy Efficiency gallery, 
emphasizes the importance of 
spreading awareness about en¬ 
ergy efficiency in exciting and 
simple ways to guide citizens to 
the ideal path to save energy 
and electricity. 


Volunteers use applicable 
methods to organize, guide and 
explain energy efficiency, and 
families attending the event 
have showed a great interest in 
shedding bad habits in energy 
consumption, leaving with help¬ 
ful tips. 
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This & That 



DHAHRAN 

THE GREAT GATSBY, starring 
Leonardo Dicaprio, Carey 
Mulligan (drama, PG-13) - Feb. 
13 and 15, 5:30 p.m.; Feb. 14, 

8 p.m. 

PACIFIC RIM, starring Idris Elba, 
Charlie Hunnam (sci-fi, action, 
PG-13)-Feb. 13 and 15,8 p.m.; 
Feb. 14, 5:30 p.m. 

STORIES WE TELL, starring Michael 
Polley, John Buchan (documentary, 
PG-13)-Feb. 16and 20, 5:30 
p.m.; Feb. 19, 8 p.m. 

GETAWAY, starring Ethan 
Hawke, Selena Gomez (action, 
PG-13)-Feb. 16 and 20,8 p.m.; 
Feb. 19, 5:30 p.m. 

'UDHAILIYAH 
STAR TREK: INTO DARKNESS, 
starring Chris Pine, Zachary 
Ouinto (sci-fi, PG-13) - Feb. 13 
and 15, 5 p.m.; Feb. 12, 8 p.m. 
THE INTERNSHIP, starring Vince 
Vaughn, Owen Wilson (comedy, 
PG-13)-Feb. 13 and 15,8 p.m.; 
Feb. 12, 5 p.m. 

ADMISSION, starring Tina Fey, 
Paul Rudd (comedy, PG-13) - 
Feb. 16 and 20, 5 p.m.; Feb. 19, 


8 p.m. 

ESCAPE FROM PLANET EARTH, 
starring Brendan Fraser, Sarah 
Jessica Parker (animation 
adventure, PG) - Feb. 16 and 20, 
8 p.m.; Feb. 19, 5 p.m. 

ABQAIQ 

TURBO, starring Ryan Reynolds, 
Paul Giamatti (animated, PG)- 
Feb. 13 and 15, 5 and 7:30 p.m. 
THE WOLVERINE, starring Hugh 
Jackman, Will Yun Lee (sci-fi, PG- 
13)-Feb. 14, 5 and 7:30 p.m. 
PERCY JACKSON: SEA OF 
MONSTERS, starring Logan 
Lerman, Alexandra Daddair 
(fantasy, PG) - Feb. 16 and 20, 5 
and 7:30 p.m. 

WHITE HOUSE DOWN, starring 
Channing Tatum, Jamie Foxx 
(action, PG-13) - Feb. 19, 5 and 
7:30 p.m. 

NAJMA 

DESPICABLE ME 2, starring Steve 
Carell, Kristen Wiig (animated, 
PG)-Feb. 13 and 15, 4:45 and 
7:30 p.m. 

MUCH ADO ABOUT NOTHING, 
starring Alexis Denisof, Amy 
Acker (drama, PG-13)-Feb. 14, 
4:45 and 7:30 p.m. 

THE WOLVERINE, (sci-fi, PG-13) - 
Feb. 19, 4:45 and 7:30 p.m. 
TURBO, (animated, PG) - Feb. 

20, 4:45 and 7:30 p.m. 


PACIFIC RIM: As a war between hunnankind and nnonstrous 
sea creatures wages on, a former pilot and trainee are 
paired up to drive a seemingly obsolete special weapon in 
a desperate effort to save the world from the apocalypse. 
ADMISSION: A Princeton admissions officer who is up for a 
major promotion takes a professional risk after she meets a 
college-bound alternative school kid who just might be the 
son she gave up years ago in a secret adoption. 

GETAWAY: Former race-car driver Brent Magna is pitted 
against the clock when his wife is kidnapped by a mysterious 
villain. He commandeers a young woman's car and takes her 
on a high-speed race against time. 



Easy 

Each row, column and 3-by-3 
square must contain only one 
of each digit, from 1-9. 

Last week's answer 



(C) yoogi. 
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Crossword answer 




Photograp 

Mem 




Ahmad Jabir Al- 
Doussary, former 
company employee 
and contractor, 
inspects a pan of 
cake in his new 
Dammam bakery in 
this 1957 photo from 
the Saudi Aramco 
archives. Al-Doussary 
was one of many 
Saudi entrepreneurs 
who first started 
their careers with the 
company and then 
left to begin busi¬ 
nesses of their own. 
Some went on to 
be among the King¬ 
dom's biggest busi¬ 
nesses. Others have 
become contractors 
for Saudi Aramco. 

The company has 
come a long way In 
encouraging entre¬ 
preneurship with its 
creation of Wa'ed and 
business programs. 



"UNIVERSAL 
TRUTH" By PAWEL 
FLUDZINSKI 
ACROSS 

1 Gene splicer's 
field 

8 They have 
strings attached 
14 In sort of 

20 Astronaut 
Fisher, the first 
mother in space 

21 He played House 

22 Spreads out 

23 His number 95- 
Across is now 
permanently 
retired 

25 Scholar 

26 Fit to _ 

27 Habituate 

28 Move up and 
down 

30 Piece of cake 

31 Peruvian coin 
34 Makes bubbly 
36 It's roughly 95- 
Across 
kilometers 

39 Busy CO. on 
Valentine's Day 
41 Short-lived 1765 
statute 

45 Hardly virtuous 

46 Classical theater 

48 Effervesce 

49 Avoids detection 

50 Pacific archipelago 

53 In _ and out... 

54 Singer DiFranco 

55 President 
number 95-Across 

57 Gracile 

58 Dog's age 

61 Op-ed pieces 

62 Bridge coups 

63 Tiller opening? 

64 "Understood" 

66 Bochco series 
69 Gambler's 
strategy 

75 Pedicab, e.g. 

79 Arabian Gulf 
land 

80 It contains 95- 
Across crude gallons 

82 Wine: Pref. 

83 Sean Combs' 
stage name 

85 Like some wine 
glasses 

86 Hosiery hue 
88 Degree of 
interest? 

90 Biblical words 
before and after "for" 

91 Bearing 

92 Vulgar 

94 Tarzan creator's 
monogram 

95 Douglas 


Adams' facetious 
answer to the 
Ultimate Question of 
Life, the Universe, an( 
Everything 
97 Arctic blast 
99 Phil Collins gear 
101 Like some 
landings: Abbr. 

104 But, to Brutus 

105 Verdun's river 

106 Den _, 

Nederland 
110 Aquarium 
favorites 

112 Its first printing 
had 95-Across lines on 
most pages 

116 Hatch, as a plot 

117 Increase gradually 

118 Kind of watch or 
warning 

119 Funny blunder 

120 Quakes 

121 Cheaters, to 
teachers 

DOWN 


1 Tijuana locale 

2 Take _ the 
waist: alter 

3 Back in the day 

4 Parting wish 

5 Yale student 

6 Checkered start? 

7 Legalese 
adverb 

8 Philatelist's item 

9 It has 95- 
Across spots 

10 Mysterious 
character 

11 Hosp. areas 

12 Mournful 
mother of myth 

13 Spanish titles 

14 Stubborn one 

15 Distant traveler 

16 King who died 
at 95-Across 

17 Bread brushed 
with ghee 

18 Harmonize 

19 0.T. book 

24 Getting _ years 


29 Night fliers 

32 LAX postings 

33 Columbus Blue 
Jackets' org. 

34 Aphrodite's 
love 

35 Hit lightly 

36 Taj _ 

37 Protein-building 
acid 

38 "The Gates of 
Hell" sculptor 
40 Pond ducks 

42 "The Jungle 
Book" pack 
leader 

43 Lien, say 

44 Contract 
stipulations 

46 Magic, on 
scoreboards 

47 Grandma 

50 Brunch cocktail 

51 Draft choice 

52 Farm abode 

55 Bridle part 

56 Egyptian god of 


the dead 

59 95-Across appears 
on street signs 
near this Big Apple 
landmark 

60 Pull 

62 NYSE overseer 

65 Part of RSVP 

66 Painter Fra 
Filippo _ 

67 Makeup mogul 
Elizabeth 

68 Scottish landowner 

70 Revolutions, 
perhaps: Abbr. 

71 Arg. miss 

72 High schooler 

73 Iconic bull 

74 Its atomic 
number is 95-Across 

75 Lean-_: sheds 

76 Jazz title 

77 Cartoon stinker 

78 Part of un aho 

80 Impressionist John 

81 Honorarium 
84 Adorn 


86 London gallery 

87 Sometime it goes 
89 Explosive 
compounds 

91 _ Butterworth 
93 Brake neighbor, 
informally 

95 Melt together 

96 Mobster's code 
of silence 

98 Elicit 

100 Hayseeds 

101 Longing 

102 First-century 
emperor 

103 Cassoulet, e.g. 
105 Cousteau's 
milieux 

107 "This guy walks 
into _..." 

108 "M*A*S*H" star 

109 Subj. for Euclid 
111 Sun. delivery 

113 Cable co. that 
merged with AT&T 

114 Poly- ending 

115 Uplifting wear 
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Aramcon Barny's novel a big hit 



The Aramcon Marina Bulato- 
vic Barny recently had her sec¬ 
ond edition of her novel, "Nina 
of Arabia," released in Decem¬ 
ber 2013, just a month after 
it was promoted at one of the 
most important international 
book fairs in Belgrade, Serbia. 

Barny, who has been living in 
Saudi Arabia with her husband 
since 2007, is originally from 
Serbia. "Nina of Arabia" is her 
first novel. 

Inspired by the life in Saudi 
Arabia, which she sees as her 
second home, as well as the 
memories from Serbia and by 
the city she has always dreamt 
of — New York. Barny brings 
to life a tale about a successful 
and happy woman in whom the 
Serbian spirit, the intoxicating 
smell of the exotic Orient and 
the irresistible charm of the Big 
Apple intertwine in a charming 
way. 

The promotion of this novel 
got the attention of numerous 
celebrities and VIP guests from 
the cultural and public life of 
Serbia, diplomatic representa¬ 
tives and the media; after pub¬ 
lishing the second edition, Barny 
has been invited as a guest by 
the Mufti of Serbia, Muhamed ef 
Jusufspahi. 

"The message of my book, 
which takes place in Saudi Ara¬ 
bia, Serbia and the United States, 


is that the purpose of all people 
on Earth is to get to know and 
understand each other, and to 
live side by side in harmony re¬ 
gardless of their differences," 
said Barny. "The majority of the 
characters are the people from 
my life — my family, husband, 
relatives, neighbors, and friends 
from Serbia, Canada (where my 
husband lived for about 15 years) 
and Saudi Arabia. 

"But the characters in my 
novel are also people who I look 
up to and whose work I respect 


and value," she added, listing: 

■ The Kingdom's top leaders. 

■ Nikola Tesla, a Serbian sci¬ 
entist, who lit up the world. 

■ Princess Jelisaveta Karad- 
jordjevi from Serbia. 

■ Renowned American actor 
and producer couple Tom Hanks 
and Rita Wilson. 

"I have described the events 
from my past and present and 
how I see my future. I hope that 
people will have fun reading my 
novel on one hand and learn 
something about each other on 


the other — and that my first 
novel will contribute to develop¬ 
ing mutual tolerance between 
people," she said. "The beauty 
of our planet is that it is populat¬ 
ed by people who are very differ¬ 
ent from one another. Imagine 
how boring it would be if every¬ 
one were the same." 

Currently, the novel is also 
being translated to English and 
the author hopes to publish the 
novel in the United States, Can¬ 
ada, Saudi Arabia, UAE and Bah¬ 
rain. 


Marina Bulatovic Barny 
was born on July 7,1964, in 
Belgrade. 

In the early 1990s, she 
began a career in public re¬ 
lations, working for some of 
the leading Serbian compa¬ 
nies and marketing agen¬ 
cies. She worked in the 
PR departments of several 
companies and as a writer 
for newspapers and maga¬ 
zines in Serbia, Montenegro 
and Canada. 

After marrying in Sep¬ 
tember 2007, Marina 
moved to Saudi Arabia. 

In 2010, she received 
an Award for Personal and 
Civil Initiative in the Field 
of Communication from 
the Serbian PR Society for 
the project "Saudi Ara¬ 
bia Through My Lens." The 
same year, she was given 
the Businesswoman of 2010 
Award. 

Marina is a member of 
the Independent Journalist 
Club of Serbia, the Serbian 
PR Society and a member of 
the Nikola Tesla Memorial 
Society in New York. 

More information about 
the author can be found at 
www.bulatovic.net. 



Women's Groups 

Dhahran Women's Group (DWG): 

Events in February include Zumba with 
Lamia 4:30-5:30 p.m. Tuesdays, Feb. 

18 and 25 at the Baker House; Dinner 
Actually, 7-10 p.m. Friday, Feb. 14, at 
Ad-Diwan; Welcome Tea for Newcom¬ 
ers 8:30-10:30 a.m. Wednesday, Feb. 
26, at the Baker House. For more info, 
call 872-0632 or email dhahranwom- 
en5group@gmail. com. 


Medical 

To comment on this information, issued 
by Medical, please email 
Jacgueline.l\/lullen@aramco.com. Tele¬ 
phone contacts have been provided be¬ 
low, where possible, for dependents and 
retirees. 

Employees are encouraged to access 
medical information online: 

• myhome Corporate Portal: http://my- 
home > my information > Medical 

• Calendar of Health Care Events: http:// 
samso > Health Education > Calendar of 
Health Care > Campaigns / Lectures and 
Webinars / Programs for more informa¬ 
tion or to register for activities. 

• News from Medical online: http:// 
samso > Announcements: What's New 
in Medical. 

• Quit Smoking: Medical Services of¬ 
fers help to all employees, dependents, 
retirees and contractors to quit smok¬ 
ing. For info, visit http://samso > Health 
Education > Smoking Cessation Program 
(quitwell) or email us at SmokingCessa- 
tion@aramco.com. 

Safety Message: For severe electrical 
or chemical burns, call an ambulance. 
Minor burns are those that involve a 
small part of the body: cool the burned 
area by putting it under cold, but not 
ice cold, running water for 10-15 min¬ 
utes or until the pain subsidies. You may 
cover the burn area with a dry, nonstick 
sterile or clean dressing. Do not put 
ointment or any medicine or household 
product on a burn unless a health care 
provider tells you to do so. Do not break 
any blisters that form after the burn. 


SAMSO Registered Patients for All 
Areas 

• Appointments: Make, cancel and 
more medical services on the Corporate 
Portal http://myhome > myinformation 
> Medical. To make and cancel appoint¬ 
ments, access medication information 
(process refills; request refills; renewal 
prescription from physicians; check re¬ 
quest status; and access drug informa¬ 
tion); change medical providers; access 
the latest recorded results for choles¬ 
terol, blood glucose levels, hemoglobin 
levels; obtain immunization records and 
blood group certificates; release of med¬ 
ical information; no-show history; dental 
bill; and maintain SMS reminders details. 
(SMS reminders are sent 48 hours in 
advance of the appointment date to all 
patients registered for the service who 
booked an appointment 48 hours or 
more before the appointment date.) 

• Centralized Contact Center: To 
access multiple medical services call 
800-305-4444. Out-of-Kingdom call 
-H966-013-877-3888. 

• Dental appointments: Employees 
can now make appointments online at 
http://myhome > mylnformation> Medi- 
cal> Medical Appointments > book a 
dental appointment. Dependents call 
800-305-444 for an appointment. 

• Emergency Numbers: For your safe¬ 
ty, save the emergency numbers to your 
mobile phone. From a land line inside 
Saudi Aramco, dial 110 for security, 
ambulance or fire. From outside Saudi 
Aramco, dial 997 for ambulance and 
998 for fire. 

• Feeling Stressed? Have psychologi¬ 
cal, emotional, or social problems that 
you need help with? Registered patients 
contact the Community Counseling 
Clinic (CCC) at 013-877-8400 during 
regular working hours to make a con¬ 
fidential appointment in Dhahran. Em¬ 
ployees can view http://samso > A-Z 
Services > Mental Health website for 
more information on services offered. 

• Help with your health care: MCSN 
provides multilingual staff to assist Saudi 
Aramco patients with their health care 
related concerns and issues. Employ¬ 
ees who are unable to find a resolution 
through normal channels may contact 
MCSN online http://samso > A-Z Ser¬ 
vices > MCSN. Dependents and retirees 
can email mcsn@aramco.com or call: In- 
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Kingdom 800-305-4444, out-of-King- 
dom -H966-013-877-3888. 

• SMS Reminder: Never miss a medical/ 
dental appointment again. Register for 
the SMS reminder service. Update your 
mobile number on the Corporate Por¬ 
tal at http://myhome > myinformation > 
Medical > "Maintain SMS Reminder De¬ 
tails." Dependents may call the Central 
Registration Office at 877-3888 to acti¬ 
vate or deactivate the SMS reminder ser¬ 
vices and update a mobile number. SMS 
reminders are sent 48 hours in advance 
of the appointment date to all patients 
registered for the service who booked 
an appointment 48 hours or more prior 
to the appointment date. 

Medical Designated Facilities Divi¬ 
sion (MDFD) Registered Patients: 

• Emergency Numbers: For your safe¬ 
ty, save the emergency numbers to your 
mobile phone. For ambulance, dial 997; 
for fire, dial 998. 

• Help with your health care: MCSN 

provides multilingual staff to assist Saudi 
Aramco patients with their health care 
related concerns and issues. Employ¬ 
ees who are unable to find a resolution 
through normal channels may contact 
MCSN online http://samso > A-Z Ser¬ 
vices > MCSN. Dependents and retirees 
can email mcsn@aramco.com or call: In- 
Kingdom 800-305-4444, out-of-King- 
dom -H966-013-877-3888. MCSN also 
provide the Urgent Health Care Ac¬ 
cess Help Line for MDF Patients. Call 
055-600-0468. Available only AFTER 4 
p.m. for urgent health care matters that 
are life threatening, (e.g., where a pa¬ 
tient needs a transfer from one hospital 
to another hospital for an emergency 
procedure or service that the MDF hos¬ 
pital does not provide). When an issue is 
not urgent, please call 800-305-4444. 

• Make a medical, dental or men¬ 
tal health appointment: View the 
MDF list of contacts and website links 
on http://samso > Hospitals and Clinics 
Contacts > MDF. 

Al-Hasa 

• Dental: Patients from al-Hasa should 
go to Abqaiq or 'Udhailiyah dental clin¬ 
ics. 

Dhahran 

• Al-Midra Wellness Center offers 
consultations and lifestyle wellness 
coaching along with health screenings 
(Sunday-Thursday 1-3:30 p.m.) and 


other new services, including blood 
donation (Monday and Wednesday, 8 
a.m. to noon) and pharmacy (Sunday- 
Thursday noon to 4 p.m.) to Al-Midra 
and North Park employees. For info, visit 
http://samso > A-Z services > Al-Midra 
Wellness Center. 

• Become a volunteer: To volunteer, 
you need to be in good health, at least 
18, and have a good understanding of 
English. Email Lama.Zobaidi@aramco. 
com with your educational background, 
skills, and how many days per week and 
hours per day you can volunteer. 

• Campaign - Walkathon for Care: 
Join us in a walk around the golf course 
on Saturday, Feb. 22, at BMX Track from 
9-10 a.m. Registration SR50 including 
T-shirt. All proceeds go to the SANAD 
Children Cancer Support Association. 
Blood donations at Dhahran Health 
Center Sundays to Thursdays, 7 a.m.- 2 
p.m. and at Al-Midra Tower Monday 
and Wednesday, 8 a.m.-noon. To reg¬ 
ister call the Blood Bank at (013) 877- 
6770/6638 during regular working 
hours or register online http://samso > 
A-Z Services > Blood Donation. 

MCSN: Contact us with your health care 
related concerns, call 800-305-4444. 
MCSN drop-in Offices: Dhahran Health 
Center, Building 61 (Specialty area) and 
Building 50 (Primary Care) 7 a.m.-4 
p.m., Sunday to Thursday. MCSN in EMS 
is operational after Saudi Aramco regu¬ 
lar working hours and is for emergency 
cases only. 


• Pregnancy Tour the Mother and 
Baby Unit (3H): The tour is designed 
to prepare for the delivery of your child. 
You must be 30 weeks or more into your 
pregnancy. Tour starts at 1 p.m. on the 
first and third Tuesday of the month. Em¬ 
ployees please register online at http:// 
samso > Calendar of Health Care Events 

> Programs > Tour of Mother and Baby 
Unit. Dependents please email nesreen. 
fares@aramco.com to register your place. 

• Pregnancy Wellness Program: In Ar¬ 
abic and English (you must be 12 weeks 
or more into pregnancy). Employees 
register online at http://samso > Health 
Education > Calendar of SAMSO Events 

> Programs > Pregnancy Wellness Pro¬ 
gram. Dependents email samsopregnan- 
cywellness@exchange. aramco. com.sa. 

SAEA 

Tickets currently on sale for: Coach to 
Bahrain's City Center every Saturday, An 
Evening at the Movies, Sparky's Enter¬ 
tainment Center, Al Rashid Entertain¬ 
ment Center, RamRoma Land at Venecia 
Mall in al-Khobar and Marina Mall in 
Dammam; Formula Kart at Happy Land. 
Tickets are on sale for the following: 
ICC/ASEA - Dhahran Big Band (March 
6 ); Visit to a Private Home Museum 
(March 1). Download the SAEA Dateline 
newsletter at 

http://sharek/orgs/30002961/5elf%20Di- 

rected%20Group/Documents/Dhahran/ 

Special%20lnterest%20Groups/SAEA/ 

dateline.pdf. 
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JEFF McCOSHEN 

The value of integrity is one that Abdu- 
laziz Al-Hashimi, executive director of Man¬ 
agement Services, holds dear and it serves 
him well. 

For Al-Hashimi, it comes down to know¬ 
ing right from wrong and having the cour¬ 
age to choose the right path every time, 
even when it is unpopular or uncomfortable 
to do so. 

"Integrity means taking the right action, 
not necessarily the easy action, even and 
especially, if no one will ever know the dif¬ 
ference," he says. "It is the compass that 
directs one's behavior to consistently do the 
right thing." 

Although it is a value that should be a 
constant in one's life, Al-Hashimi says integ¬ 
rity is most evident at times when presented 
with a particular dilemma. 

"Like all employees, there are times 
where I am also faced with difficult ethical 
decisions," says Al-Hashimi. "Some might 
ask: 'How can I make these hard decisions, 
how do I decide?' Well, for me, it's not so 
difficult. I ask myself a few questions to 
guide my decision. First I ask: 'Is my decision 
fair to all parties, have I considered all the 
facts and points of view?' I then ask: 'What 
decision would I make if all the facts were 
made public - to my co-workers, to my su¬ 
pervisor, to my family, to the general public?' 
Finally, I ask myself: 'Would I be proud of my 
decision if all the facts came to light?' 

"By asking these questions and answer¬ 
ing them honestly and acting on those 
results, I am confident I am acting with in¬ 
tegrity." 

The selection of Integrity as one of the 
five core values for Saudi Aramco ensures 
that the longstanding tradition of impecca¬ 
ble ethical behavior for which the company 
has become known will continue to be a 
mainstay in the years ahead. 

"Integrity is foundational to any system 
of principles," says Al-Hashimi. "It is the ba¬ 
sis on how an individual or company, made 
up of many individuals, conducts themselves 
and responds to difficult ethical situations or 
decisions. 

"Actions have consequences, and an 
outcome of how individuals and companies 
conduct their day-to-day activities defines 
their reputation. Individuals and companies 
that continually act with integrity over time 
build strong reputations. 

"Unfortunately, these reputations built 
over many years can be ruined overnight by 
the actions of a few individuals who make 
unethical decisions or act without integrity. 
That is why it is so important for each of 
us, from the president and CEO all the way 
through to new apprentices and fresh col¬ 
lege graduates, to embrace and follow each 
of our five values, both on and off-the-job, 
and to ensure our colleagues do so, too." 

Didn't Add Up 

Saleh R. Al-Shaiban's job on a daily ba¬ 
sis involves cost awareness, cost control and 
optimization improvements, but there was 
one day in particular when something really 
didn't add up for him. 

The 47-year-old Test & Inspection plan¬ 
ner at Ras Tanura Refinery had placed an 
order of normal CS fin fan plugs as part of 
a MEGA T&l scope, and based on his expe- 



Integrity 

I AM AN ARAMCON 

IT IS EXPECTED OF ME TO 

BE FAIR 

\N MY DEALINGS. 

I CREATE TRUST 

ON AND OFF THE JOB. 

I AM ETHtCAL. 

I CAJ4 BE COUNTED UPON. 
TO RESPECT OTHERS. 

ALL OTHERS. 

MV CONDUCT IN BUSINESS 

IS BEYOND REPROACH. 

I BUILD. 

I NURTURE 

RELATIONSHIPS 

FOR THE LONG-TERM. 

IN MY HANDS, 

THE COMPANY IS SAFE. 

I STAND UP 

AGAINST MISCONDUCT. 

I HAVE INTEGRITY. 
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■ According to Abdulaziz Al-Hashimi, integrity is the foundation of any system based on 
principles. However, he warned, reputations built on integrity must be on guard against 
unethical decisions and actions. 


rience, he thought that the system cost of 
$428.80 for each plug seemed excessive. 

So he decided to look into the matter, 
working closely with Purchasing and Ma¬ 
terials, until he eventually came up with a 
corrected cost of $17.96 per plug —just 4 
percent of the original cost. The total cost 
savings to the company, which included the 
return of leftover, unused material, was sig¬ 
nificant based on a three-year purchase pe¬ 
riod. 

While he takes pride in the outcome of 
this particular case, Al-Shaiban says he pe¬ 
riodically encounters price differentials and 
gets satisfaction from every investigation 
that leads to a better price for the same, or 
an even better, product. And even those in¬ 
vestigations that reveal the cost reflects the 
best price available, he says, provide comfort 
in the knowledge that the company's best 
interests are being well guarded. 

"I feel that I am always accountable to 
protect the assets of the company and to 
save the company's money in every opportu¬ 
nity I have," he says. "Protecting the compa¬ 
ny's assets speaks also for the integrity of the 
employee and his values." 

Al-Shaiban joined the company 26 years 


ago through the ITC apprentice program af¬ 
ter leaving university to work to help out his 
father on the family farm near Najran in the 
southern area of Saudi Arabia. The father of 
seven children has carried that same work 
ethic into his role at Saudi Aramco, where he 
goes to great lengths to ensure that inven¬ 
tory is always accounted for and any leftover 
materials get utilized at other refineries if 
possible. 

"I really have a good feeling for this suc¬ 
cess that has made me even more hard¬ 
working," he says. "I always say to my 
children that the key to success is hard work 
and good behavior to others." 

Innovative Solution 

For Abdullah H. Al-Gahtani, showing in¬ 
tegrity on an everyday basis has been a per¬ 
sonal source of pride that has also served to 
benefit the company. 

As a planner with Oil Supply Planning 
and Scheduling (OSPAS) at the Yanbu' Refin¬ 
ery, the 47-year-old has dedicated his entire 
28-year career to ensuring that Saudi Aram- 
co's expectations are not only met, but ex¬ 
ceeded, whenever possible. 

One such case came in April of 2012 
when Al-Gahtani came up with an innova¬ 


tive solution — out of necessity because two 
of four holding tanks were out of commis¬ 
sion — by making a bold decision to blend 
MTBE, a main gasoline feedstock that had 
arrived by ship, into the "91" gasoline tanks 
directly. 

This was done while maintaining Saudi 
Aramco specifications, and the blending 
was performed on time without impacting 
the refinery's gas production. The plan, con¬ 
ducted through OSPAS, Turnaround and In¬ 
spection and the Tank Farm Unit, resulted in 
a significant savings in revenue for the com¬ 
pany and is now utilized as standard practice 
at the Yanbu' Refinery. 

"Integrity is a very important value to 
me," says Al-Gahtani. "Integrity is part of 
everything I do, and I don't settle until the 
job is done properly." 

It helps, he says, to be working in a situ¬ 
ation where other staff members adhere to 
the same principles. 

"Saudi Aramco encourages its employees 
to handle their tasks with pride and respon¬ 
sibility. I am glad that I'm in an environ¬ 
ment that appreciates this value in me and 
strengthens it," he says. 

"Integrity is one of the keys to attain¬ 
ing the successes in life. A man who has full 
/nfegr/ty will succeed in his job and off-the- 
job." 

'The Right Thing' 

Integrity can't always be measured in 
cost savings to the company, of course. 

Mohammad Al-Olayan is only 25, 
but he's been around Saudi Aramco long 
enough to know a workplace violation when 
he sees one. More importantly, he had the 
fortitude to not only report it but to stop the 
violation at once. 

The plant operator for the East-West 
Pipelines Department was assisting with 
pipeline reconditioning activities at a work 
site that involved a contracted company. 
After the initial site inspection and safety 
review, a work permit was secured for the 
contractor to begin with the grit-blasting 
and cleaning of the pipeline. A short time 
later, Al-Olayan was conducting another in¬ 
spection and noticed that the contractor 
was using a mixed grit with sand and small 
stones, in violation of Saudi Aramco stan¬ 
dards. Using sand for abrasive blasting op¬ 
erations is prohibited at all Saudi Aramco 
facilities, on all projects. 

"It was a clear violation and bad work 
ethic that was totally unacceptable and vio¬ 
lated Saudi Aramco's rules, regulation and 
standards which we have trained on," says 
Al-Olayan. "As per element No. 5 in the 
SMS (Safety Management System), which 
talks about asset integrity, we are respon¬ 
sible for maintaining Integrity of the com¬ 
pany's assets and we are empowered to stop 
and correct unsafe acts." 

Al-Olayan did just that, taking action as 
soon as he witnessed the violation, and he 
was recognized with a certification of appre¬ 
ciation by the EWPD department manager. 

"I consider integrity a high value in my 
life," says Al-Olayan. "It guides me to do 
the right thing and motivates me to do my 
best." 

Because life is precious, safety will be the 
next value explored in next week's edition of 
The Arabian Sun. 






















